
Xerox VersaLink Dual Persona PIV Smart Card Authentication Plugin Guide 
 

 

1. Obtain and save the VersaLink plug-in:  PIVPrioritySmartcardServicePlugin-v1.0.0_sig.jar 
2. Log in to CWIS: Open Internet Explorer & the printers IP address in the address field. 

3. Click on Log In, enter user name “admin” & password “1111” or current password. 
4. Select System 
5. Select Plug-in Settings. 
6. The screen should appear similar to the image below; order does not matter.   The 

ActiveTagPlugin may or may not appear, if it does appear the status should be set to 
‘Deactivated’ as it is not required. 

 

 

 

 

 

 

 

 

 

 

 

7. Select the CAC & PIV Smartcard Service Plugin; then select the Deactivate button. The Status 
will change to Restart to Deactivate.  (Refer to images below) 

8. Select Close 
9. Restart the system:  Select Home – scroll down, select Support – Select Restart Device … 

confirm Restart.  (Wait 2 minutes and log back in, refer to step # 2) 

 

 

 

 

 

 

 

 

 

 

 

 



 

10. Select System 
11. Select Plug-in Settings. 
12. The screen should appear as below; ActiveTagPlugin may or may not show; if it is displayed it 

can be deactivated. 

 

 

 

 

 

 

 

 

 

 

 

 

13. Select any deactivated plugins, select “Details”, and select “Delete”. 
(The ActiveTagPlugin can be deleted, however if deactivated it will not cause any harm) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



14. Select Add and browse to the Plug-in:  PIVPrioritySmartcardServicePlugin-v1.0.0_sig.jar  
15. Select OK. 
16. Select Close  

 

 

 

 

 

 

 

 

 

 

 

 

 

17. Your USB CAC/PIV Smart Card reader should be connected to the VersaLink MFD at this time. 
 

18. Restart the system:  Select Home – scroll down, select Support – Select Restart Device … 
confirm Restart.   

 

Verify plug-in installation 

 

1. Log in to CWIS: Open Internet Explorer & the printers IP address in the address field. 

2. Click on Log In, enter user name “admin” & password “1111” or current password. 
3. Select System 
4. Select Plug-in Settings. 
5. ActiveTagPlugin should be Deactivated if displayed. 

 
 

 


